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If you suspect a bad probe, it may be helpful 

to test by swapping the probe with one that is working.

Fan does not shut off.   Ensure that pit temp is set correctly, if problem persists, 

contact customer service.
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Does Not Maintain Temperature:  Use a FULL LOAD of charcoal, as small 

loads will not be stable. Excess fuel can be reused. Open your smoke stack 

(exhaust damper)completely so that the cooker drafts properly. Ensure that 

the positive slide shut off on the fan adapter is in the open position.

Temperature spikes above set point:  Allow fire to stabilize and be sure that 

all wood or charcoal is fully up to temp (no white smoke). Fresh wood or 

coals can catch fire and flare up causing higher than desired temps. Do Not 

open the lid or doors on the cooker often. Fresh air can also cause temperature 

spikes.

General trouble shooting notes:  Controlling a smoker can be difficult. 

Wood splits, lump, charcoal and other fuel all burn differently.  

We suggest that for the first cook, you use a full load of charcoal and ensure 

it is fully up to temp, with smoke being thin and not white.  

You can experiment adding splits and logs later.  

Additionally, wood chips should be soaked, as they may flare up. 

As a general rule, a controller may require you to adjust your cooking style and/

or adjust your methods.
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